WIRELESS EMERGENCY SUPPORT SERVICE PHONE NUMBERS

CARRIER PURPOSE PHONE NUMBER SPECIAL INSTRUCTIONS
AllTel Emergency 866-820-0429 option 1
AT&T Wireless (formerly Cingular) Emergency 800-635-6840 option 4
Cricket Communications Emergency 858-882-9301 option 1, must provide password
Sprint - Nextel Emergency 888-877-7330 option 1
Verizon Emergency 800-451-5242 option 4
T-Mobile Emergency 877-653-7911
US Cellular Emergency 630-875-8270 must listen to options
Prepaid providers
Trac phones Emergency 800-820-8632 option 1
Virgin Mobile daytime 908-607-4119 option 6
after hours 866-868-6622
Metro PCS 800-571-1265 option 4
VoIP providers
AT&T Call Advantage Emergency 800-829-1011 option 9
Vonage contact TCS 800-959-3749 option 1
Third party providers
TCS for VoIP & Wireless Emergency 800-959-3749 option 1
Intrado for VoIP & Wireless Emergency 800-357-4911
Other Important Numbers
MARC Maintenance Technicians  24/7 816-421-2911
Commenco 2417 816-753-2166

AT&T 9-1-1 Resolution Center

Wireline Call Trace 866-722-3911



	Sheet1

