Regional | Health Care Initiative

MARCH 2008 Non-Emergency Medical Transportation Directory for the
Kansas City Region

In 2008, the Regional Health Initiative at the Mid America Regional Council researched
transportation options available for the uninsured, medical underserved, and Medicaid
population. As result of the research, this non- emergency medical transportation
(NEMT) directory was created. This directory is a resource guide for the uninsured,
medical underserved, and Medicaid population. Please call the operating transportation
services for full details of services offered. For questions relating to the directory, please
contact Traci Rowland at trowland@marc.org.



mailto:trowland@marc.org

Non-Emergency Medical Transportation for the Uninsured &
Underinsured
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Friday, March 21, 2008

913-530-7676
General Public

$2.00 mile $65 mile wait time.
24hrs

Same Day

Medical Appt
Johnson County KS & Kansas City Region

NO

Owner Operator Associate

Advanced Suburban Taxi

913-209-9393
General Public

$3.00 Flat fee, $2.00 per mile and extra stop; $30 hour wait time; minimum or
$7.00 per trip.

24 hrs
24hrs prior to appt.

Medical Apt.
Johnson County KS to Kansas City Region

NO

Owner Operator Associate
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Friday, March 21, 2008

AlN-All

913-706-0611
Kansas Medicaid or non-Medicaid

Discount Fee (Depends on where the clients live)
8am to 5pm

24 hrs
Medical Apt

Wyandotte County or Northern Johnson County KS
NO

Contract with the state of Kansas

Flﬁwyy at  your Service

816-333-6010 for advanced reservations. 816-916-8848 for
immediate reservations.

Left a message

35 an hour, billed in 15 min
24hrs

24 hr

Mission Hills, Plaza, Corinth and Johnson County KS

Owner operator associate
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Friday, March 21, 2008

Awmerican Cancer Socie@

913-432-3277
Cancer Patients

Free
24
72hr Prior to Appt.

Cancer Treatment

Kansas City Region

Volunteer Drivers

www.cancer.org

Assisted Transporfaﬁon

913-262-5190
Elderly, Disabled,

Kansas=$45(each way) first 10 miles and $1.00 over Missouri =$50(each
way) first 10 miles and $2.00 over

7am to 5:30 pm M-F//Sat 8am to 5pm//Sunday need to be prearranged.

24 hrs

Hospital, Medical Appt.
Kansas City Region

Yes

Owner Operator Associate
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Friday, March 21, 2008

Cancer Action

913-321-8880
Cancer Patients

Free

8:30 am to 4:30 pm

48hrs
Medical Apt and Treatment
Kansas City Region

NO

Volunteer Drivers

www.canceractionkc.org

Catholic Charities "Senior Expross
Tramporfaﬁon " Kansas C@, MO
255-9782

65 and Older
$25.00(includes 5 one way trips) $40.00 for (includes 8 one way trips) and

have "Road Scholarships" for low-income senior adults
8:30 to 4pm

72 hrs

Medical Apt

South Kansas City

NO

Volunteer Drivers

www.catholiccharities-
kcsj.org/programsandservices/seniorcareservices/seniortran

sportation.php

Page 4 of 30




Name of Organization

Phone Numbers
Target Population
Fees

Hours to Call
How to Schedule

Type of Appt
Geographic Area
Lift Ramp Service

Provider

Web Site

Name of Organization

Phone Numbers
Target Population

Fees
Hours to Call
How to Schedule

Type of Appt
Geographic Area
Lift Ramp Service

Provider

Web Site
Web Site

Friday, March 21, 2008

Checker Cab Compmy

816-444-4444
Missouri Residents Only; 60 and over

Free
8 am to 4:30 p.m.

8 a.m. to 9.am the day prior to appt.

Medical Apt.

MARC Geographic Region

NO

Owner Operator Associate

Checkers Services, Inc.

816-461-8440

Contract with City of Independence!

www.ci.independence.mo.us/parksandrec/pdf/50PlusProgram
s.pdf
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Friday, March 21, 2008

Childpen's Mer@ 'Fam@ Health Cartners

1-800-890-6026
MC+ Missouri Medicaid Patients

Free or Reimbursement.
24 hrs

48hrs prior to appt.

Medical Appt

Kansas City Region

multiple contracts with vendors.

City of 9n/e/)em/ence~ "Dial a Ride"-SEE
OATS

816-325-7399

60 and over or disabled; must show you cannot use the bus
route
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Phone Numbers See OATS
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Fees 2.00 within Lee's Summit
Hours to Call

How to Schedule

Type of Appt
Geographic Area

Lift Ramp Service
Provider

Web Site

Name of Organization ~ Comfort Transportation
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Lift Ramp Service
Provider

Web Site

Friday, March 21, 2008

913-208-8710
Medicaid & General Population

Free for Medicaid; General Population $12.50 per way up to 10 miles and
$1.25 after 10 miles. $20.00 for Wheelchair Van.

8a.m.to5p.m.
48 hrs prior to appt.

Medical Apt.
Wyandotte County KS Health Providers

Yes

Owner Operator Associate.
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Friday, March 21, 2008

ﬁmgﬁfm & Company

913-341-2500

25 to use clients car//34 hour to use company’s car
7day a week

24

Medical Appt
Primarily Johnson County KS

NO

Clients Cars and Company's Car

Della Lamb Tramporfaﬁon ﬁepﬁ "C@
Wide Tramporfaﬁon,

816-241-8822

Letter of Exemption; must have proof cannot use public
transportation or must be over 60

Free
8amto 10

24hr before

Medical Apt
Clay, GH & C

NO

City Wide Transportation is the contractor
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Friday, March 21, 2008

Demand Rpspon.ve Tmmporfaﬁon

913-573-8308
60 disabled
50 ct for 60 and disabled

dial aride; 7am to 4

24 hr up to 7 days

Medical Appt
Wyandotte County KS

Yes

Unified Government

Errands and Chores

913-648-8464
Medicaid
NO Fee

M-F 8am to 6pm
48 hrs

Medical Appt.
Johnson County KS Residents Only

NO

Owner Operator Associate
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Friday, March 21, 2008

Excel Care Health Services

913-385-7900
Medicaid with Excel

Billed to Medicaid
set up worker

24hr notice
Medical Appt
Kansas City Region
NO

Workers use their own transportation.

Good Samaritan Prg’eaf

816-561-8784
HIV Patients; cannot be on Medicaid or private insurance

NO FEE

8:30 to 5pm

24hr notice
Medical Appt

Kansas City Region
Case Managed/Yes
Rainbow Transportation

www.gspkc.org/
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Friday, March 21, 2008

Home Instead Senior Care

913-962-6500
60 and over

18.25 hr car and 40 per hr extra fee
8am to 5pm

48 hrs
Medical Appt

Jackson County, Johnson, Miami
NO

Clients Cars and Company's Car

www.homeinstead.com

Johnson Coun@ "Cateh a Ride"

913-715-8900
60 and over or disabled

3.00 per way

M-F 6am to 6pm

Medical Apt
Johnson KS County Residents Only

Yes

www.humanservices-
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Friday, March 21, 2008

Johnson Coun@ "Ea.y Ride"

913-397-7300
NE Johnson County KS, Fairway, Mission, & Roeland Park,
$1.00 13-49; free for 12 and under.

M-Fr: 9 a.m. to 3 p.m.

24 hrs prior to appt.

Medical Apt.

NE Johnson County KS fixed route to Shawnee Mission Medical Center
Yes

Owner Operator Associate.

Johnson Coun@ "The 90 S’/Jeoiaf '

913-362-3500
Disabled, 60 or over, or have to meet low-income levels.

2.80 per way (low income guidelines) for less than 10 miles and additional .75
per zone; For regular rides, 4.50 with 10 miles or less and $5.50 10-20 mille

and $6.50 for 20 miles per way.

6am to 6pm

3 working days

Medical App in Johnson Co. and outside residents.
Johnson County KS Residents Only

No

Special Transportation

www.thejo.com/main.aspx?page=special
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Friday, March 21, 2008

Kansas C@ Transit ?lufﬁor@ (KCATA)

842-9070 346-0810
Must be on Medicaid and be disabled, or over sixty.

NO FEE

Kansas City Missouri Residents Only

KU Med

913-588-1227

No Services, but Assisted Transportation brings many
clients to KU.
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Friday, March 21, 2008

Leavenworth Coun@ on Fljinﬂ

1-913-684-0777
60 & over

The Council on Aging provides transportation for a fee; the costs are $2.00
per trip or $4.00 per round trip for the Leavenworth/Lansing area. For rural

areas near Leavenworth/Lansing, the charge would be $3.00 per trip and $6.00
for a round trip.

8amto 3 p.m.

7 days out or 1pm before

Medical Appt in Leavenworth County

Leavenworth County KS and for Senior Citizen one day a week to Kansas City.

Yes
owner operator associate.

www.leavenworthcounty.org

Lenexa Senior Cifizens Center/LIFT

913-541-0135
Over 65; not capable of driving or disabled.

2.00 Each Way
9:am to 3pm

2Days or two weeks

Medical Apt in Lenexa and medical appt
Shawnee Mission Medical Center or Overland Park
Lenexa KS Residents Only

No
owner operator associate

www.ci.lenexa.ks.us/parks/seniortaxi.html
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Friday, March 21, 2008

L’iéer@ Access

816-792-6010
60 and over or disabled;

Coupons 7.00 for 10 tickets.

8:30-4:10 pm

Medical Apt needs 2 Days in advance.
medical apt.

Liberty Mo Residents Only

Yes

Owner operator associate

www.ci.liberty.mo.us/index.asp?NID=42

[.'iéer@ ?/ox/aifa/
816-792-7105

Doctor must be on staff/must live in 40-mile radius.

NO Fee

7 amto 3 pm

1st Come/2nd Serve/can book in year
In Patient and Out Patient services.
40-mile radius/door to door

Yes

owner operator associate

www.libertyhospital.org/PatientPortal/TransServices/Index.ht
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Friday, March 21, 2008

LO Camp, LLC

913-287-1993
KS Medicaid Only
NO FEE

7:30 am to 5p

24 hrs only

Medical Appt

Johnson KS and Wyandotte Residents
NO

own their owner operator associate

1.’0jisﬁcCare

1-866-269-5944
Straight Medicaid only.
$3.00

8am to 5pm
3 Days Prior to Appt.

Medical Apt, Treatments, Mental Health
MO Side: Jackson, Ray, Clay, Platte, Ray, and Cass County

multiple contracts vendors

http://dss.mo.gov/mhd/archive/bulletins/pdf/bulletin28-
26_20050ct28.pdf
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Friday, March 21, 2008

MARC(Dept of Aging)

474-4240

Information and Referral/60 and older or disabled.

MAST

816-924-1700

Logistic//Medicaid//Nurses or Doctors

Medical Appt

MAST Service Center
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Friday, March 21, 2008

M- Tramporfaﬁon

913-999-6853 or 913-999-2734
Ks Medicaid and Non-Medicaid

Free for KS Medicaid Clients and $25 for roundtrip and $1.00 over 20 miles//
$45 for wheel cheer access.

8:30 am to 5pm

48 Hrs service

Medical Apt

Johnson, KS and Wyandotte County KS
Yes

Own their vehicles

Northlond Taxi

816-741-8300
General Population for North Kansas City, MO Residents

$2.20 flat fee; $2.00 per mile
24 hrs

24hrs prior to appt.

Medical Apt

Gladstone & Northland Residents to transport to Kansas City Region

NO

Owner Operator Associate
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Friday, March 21, 2008

OA7TS

816-380-7433
60 & Older or Disabled

Some contracts with cities is 2.00(each way) within city limits; if you are

senior citizen or disabled, there is no fee.

7am to 3pm.

24 hrs in advance

Medical Apt; hospital discharges.

Jackson, Independence, Blue Springs, Lee's Summit, Cass County, Platte and Clay.

Yes
Own their vehicles

www.oatstransit.org

Olathe 90 Flex Route K~t0

913-971-6260
Olathe KS Residents
$1.00 for under 50 & Free for 50 & over

M-F 8 a.m. to 3 p.m.

First Come//First Served

Fixed Route stops at Shawnee Mission Medical Center

Yes

Owner Operator Associate
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Friday, March 21, 2008

Olathe Taxi Coupons

913-971-6260

Olathe KS Residents-sixty and over, or disabled, or low
income.

10 tickets for $25.00.
6 am to 6pm.

45 min prior to appt.
Medical Appt

Olathe City Limits
Yes

Owner Operator Associate

Ommibus

816-630-0754
General Public

2.00 Each Way
9to 4

Fixed Route

The route stops at the Excelsior Springs Medical
Center. Excelsior Springs routes.

Excelsior Springs, MO.
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Friday, March 21, 2008

Dlatte Senior Service Fund

816-270-2800
60 and over

4.00 each way if ambulatory; 6.00 for wheelchair
8am 4:30 m-Friday

no later 3pm day before
50-mile radius for Medical Apt.

Platte County Residents

Yes

multiple contracts.

www.co.platte.mo.us/seniors/

Rainbow Tram/aorfaﬁon Services

816-587-9942
General Public

Fees is based a geographic zone.
7am 10pm

2 to three in advance

Kansas

Owner Operator Associate
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Friday, March 21, 2008

Samuel U, Rpﬁ@m Health Centor

816-474-4240
Must be a patient of Samuel Rodgers.

No Fee
M, W, F 9am-4pm

First Come

Medical Apt at Samuel Rodgers
KC Metro

NO

1Van

Share-A-Fare(Kansas C@, MO Area
Tram/aorfaﬁon}

816-842-9070 or 816-346-0680
65 and over, disabled, Medicaid.

No cost for Medicaid,
7:30 to 4:45pm M-F, and 8am to 4:30 pm.

24 hrs or up to 14 days.

Medical Apt

NO

www.kcata.org/shareAfare_details.html
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Friday, March 21, 2008

Shawnee C@ Route

913-397-7300
Shawnee, KS Residents
$1.00 for all day

Tuesdays & Wednesdays 10 a.m. to 3 p.m.

24 hrs prior to app.

Medical Appt.

Shawnee KS & Shawnee Mission Medical Center
Yes

Johnson County Transit

Sﬁe/mm/ 's Center of the Northland

816-452-4536
55 & Older
$10.00 Donation

9am. To 3 p.m.

48 hrs prior to Appt.

Medical Appt.
Clay and Platte County Residents Only

NO

Volunteer Drivers
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Friday, March 21, 2008

Sﬁeﬂﬁmf s Center Central

816-444-1121
60 and older or disabled

Donation
9am to 4pm

1 week in advance

Medical Apt .
46 the to 85th, Troost to State Line, can go St.Luke's, KU Med, and St. Joseph.

NO
Volunteer Drivers

www.sccentral.org/Programs.htm

Sﬁe/zﬁer/ s Centor of Kansas City, KS

913-281-8908
60 and older//do not give transportation//

Reimbursement for outside transportation.

Must live in Wyandotte//low income levels.

No vehicles
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Friday, March 21, 2008

\%eﬂﬁm[v Center of R@fown

816-356-9000
60 and older or disabled

Donation
9 am to 4pm

48 hrs

Medical Apt

Must live in Raytown School District; will take clients to Independence, Lee's
Summit, and Plaza KC Area.

NO

Volunteer Drivers.

Sﬁepﬁm/ 's Northland

816-452-4536
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Friday, March 21, 2008

St Luke's Northland ?/oypifa/

816-880-6477

Must have a doctor associated with the hospital.

Free of Service

8am to 4pm M-F; Sat & Sun 10m-2pm.

Month Notice

Medical Appt and St. Luke's Northland Appt.

Must live in 35-mile radius.

Yes

Own Transportation

www.saintlukeshealthsystem.org/slhs/Locations/Saint_Lukes
_Northland_Hospital/pdfs/Saint_Lukes_Northland_Care_Van.

Swope Health Services

1-800-688-3752
Must be MC+ Healthcare USA
NO Fee

24hrs

Medical Apt for clinics only.

www.mtm-inc.net/index.asp

contract HEALTHCARE USA.

www.mtm-inc.net/index.asp
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Friday, March 21, 2008

Tiblow Transit

913-442-5355

Bonner Springs, KS Residents Only

Donations
M-F 8:30 a.m. to 4:30 p.m.

First Come//First Serve

Medical Apt.
Western Wyandotte KS

Yes

Owner Operator Associate

Tramporfaﬁon For Active 9m/e/wm@nf

Senior Citizens

913-548-2715
Active Independent Seniors

Call for a quote

7 Days a Week

24 hrs prior to appt.
Medical Apt

Kansas City Region
NO

Owner Operator Associate
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Friday, March 21, 2008

Truman Medical

816-404-3375 or 816-880-6477
Uninsured and Medicaid/Truman Medical Patients

NO FEE for uninsured and Medicaid small Truman Med
6:45 until 6pm

3 Days Prior to Appt.

Medial Apt at Truman Medical

south 95th east 435 west state line, up north to Missouri River.

Yes

owner operator associate.

Unified Government of Wyanﬁéffe County
"Demand Response”
913-573-5308

60 and over

.50 roundtrip

9am to 2:30

2 to five days

Medical Appt, KU MED, and Providence
Wyandotte County

NO

owner operator associate

www.wycokck.org/dept.aspx?id=986&menu_id=1030&ekmens
el=1030_submenu_0_link_2
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Friday, March 21, 2008

Unified Government of Wyam/offe County
"The Bus"

816-221-0660
Wyandotte Residents Only
$1.25 for regular; .60 for youth up to 18 or 60 over residents or disabled.

M-Friday

Call for route schedule.

Medical Apt

Fixed Route that stops at Providence Medical & Bethany Outpatient Center
Yes

Owner Operator Associate.

Unified Government of Wyan/offe
Coun@"ﬂia[ A Ride"

913-573-8351
Disabled
2.00 Each Way

Medical Apt

Wyandotte County JS
Yes

owner operator associate.

www.wycokck.org/dept.aspx?id=986&menu_id=1030&ekmens
el=1030_submenu_0_link_2
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Friday, March 21, 2008

Yellow Cab Company

816-471-5000
General Population
$2.50 rate//$2.00 per mile

24 hrs

24 hrs
Medical Apt

Kansas City Region
Yes

Owner Operator Associate.
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