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Q: Page 5, section A reads, "Scope of Services: Proposals should include a recommended scope
consistent with elements outlined in Section C. Proposers’ recommendations will demonstrate and
propose strategies that exemplify best practices. Innovative data approaches are encouraged." Should
this reference Section D. Scope of Services (and not Section C)?

A: Yes, the proposals should include a recommended scope consistent with elements outlined in Section
D.

Q: Section E. Proposal Submittal Requirements, first paragraph indicates that proposals must be “12 font
Time New Roman.” However, on page 5, under Completion of Proposal Responses item C, there is a
reference to “font size no smaller than 11 point.” what fonts and font size are acceptable?

A: Both 11-point and 12-point font sizes are acceptable. The Time New Roman is the font required for
this proposal.



