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How can we best serve the region?
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In December 2022, the program initiated an audience research process to better
understand the community’s needs, interests, and challenges post-pandemic.



What We Learned

Public Perception

Many residents are overwhelmed and don't know
where to go to learn about all their transportation
options.

Community Interest

Commuters want more access to education,
resources and opportunities to get involved with
sustainable transportation.

Employer Priorities

Employers are interested in sustainable transportation
from both a climate resiliency and recruitment & retention
lens. The service, warehousing and distribution industries
are struggling the most with workforce transportation.

Business Collaboration

Business leaders are interested in collaborating with
others in similar industries & geographies to increase
impact.



Our Vision

WAY TO GO envisions a region where sustainable transportation
options are the best way to connect people to places.

Sustainable transportation options are affordable, equitable,
build community health and support economic opportunity.



Our Objectives

Reduce harmful emissions and
congestion, help commuters save money
and improve community health.

Help Kansas City area employers maximize
success and employee satisfaction while
driving change across the region.

Increase the usage of existing
transportation solutions and build
support for a network of robust services
and options.

Foster a culture around sustainable
transportation.



Our Services and Programs

Business
Partnerships &
Consulting

Employer Consulting

Relationship building with EDCs,
Chambers of Commerce, CIDs
and Business Associations

Business Outreach

Transportation
Education &
Commuter
Support

WAY TO GO Trip Planner App
Guaranteed Ride Home
Customer Service Line

Educational Opportunities

Community-
Building
Programming

Green Commute Challenge
Networking and Social Events
Engagement Opportunities

Storytelling



Ride Matching and Trip Planning
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Ride Matching
& Trip Planning
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Record Trip

TYPE

New/saved? new trip
Mode: [} multi-mode
Modes:
ROUTE
Start &b @: Home, 2606 East 23rd Street, ...
then G @: Benton Boulevard, Benton Blv...

Stop @: Mid-America Regional Council...

E12TH ST

[CROWN CENTER
€ PennValley Park

!’Mapsg E-31ST-STiegal
Route shown is approximate
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Trip Logging

Rewards

Tikka House & Market
$5 OFF a purchase of...
0.4 mi. - 411 MAIN ST, Kans...

Planet Sub
Enjoy one complimentar...
0.5 mi. - 1111 Main St, Kansas

American American Jazz Muse...
Enjoy one complimenta...

Museum 08 mi - 1616 £ 18th St, Ka...

Unicorn Theatre
Enjoy one complimenta...
2.7 mi. - 3828 Main St, Kan...

PT's Coffee Power &...
50% OFF any Purchase
0.6 mi. - 1310 Baltimore Av.

America's Best
Am=ricasBesT  $10 off complete eyegl...
3.4mi. - 4027 Mill Street, K

HITIDES Coffee
HITIBES 50% OFF any Specialty...
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Trips Rewards e

Incentives and
Rewards
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Thank You

Karen Clawson

WAY TO GO
Principal Planner/Air Quality Program Manager w’AY TO Go
kclawson@marc.org N e
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